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Residence Inn San Francisco Airport/Oyster Point Waterfront Wins Award
With Help of Travelers

TripAdvisor: San Francisco extended-stay hotel a 2013 Certificate of Excellence winner for top guest reviews

South San Francisco, CA - The West Coast has just gotten just a tad bit hotter thanks to the
spotlight being shined on the Residence Inn San Francisco Airport/Oyster Point Waterfront for
earning a prestigious honor from the world’s largest travel website.

The extended-stay hotel in San Francisco has received a 2013 Certificate of Excellence from
TripAdvisor for maintaining an overall rating of four or higher on a scale of five as ranked by
travelers. The number of reviews received
in the last 12 months also played a factor
in presenting the award, now in its third
year. TripAdvisor sees more than 50
million unique monthly visitors and sports
more than 60 million reviews and opinions
on businesses related to the tourism
industry.

Guests praised the hotel suites in San
Francisco for the “best service ever,”
“convenient for many of the road trips we
took” and for being “very clean and quiet.”
Guest April1004 from Downers Grove,
Illinois, thought “the staff was super nice
and you could not beat the free shuttle to
the Cal Tran.” Guest Mary E from Tiburon,
California, said “housekeeping staffs were great! I love my trip, and I am looking forward to going
back hopefully soon.”

These comments from guests put a warm smile on the face of Residence Inn San Francisco
Airport/Oyster Point Waterfront General Manager Mark Jenkins.

“We are extremely pleased that guests of our hotel take comfort in our well-appointed rooms,
convenient services and hard-working associates,” Jenkins said. "We constantly strive to exceed
expectations and remain dedicated to offering the highest level of service with the warmest smiles.
We very much appreciate our guests for their constant support and positive feedback.”

Travelers staying at the San Francisco, California, airport hotel are always afforded deluxe, well-
appointed accommodations. Rooms and suites boast queen beds topped with cotton-rich sheets
and plenty of fluffy pillows for a sound night’s sleep. The fully equipped kitchens, functional
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workspaces, free high-speed Internet and large-screen HDTVs are among other amenities that
provide the comforts and conveniences of home.

Guests can take advantage of the hotel’'s complimentary breakfast buffet as well as an evening
social during the week. Nearby attractions include downtown San Francisco and San Francisco
State University. Napa Valley wineries are a short drive away, while seaplane and other tours
highlight the best of the region’s offerings.

About the Residence Inn San Francisco Airport/Oyster Point Waterfront

The Residence Inn San Francisco Airport/Oyster Point Waterfront is a short, complimentary shuttle
ride to and from the San Francisco International Airport (SFO). The extended-stay hotel includes
rooms with separate areas for living, working and sleeping. The Marriott Revive bedding includes
plush linens and fluffy pillow and comforters. The hotel is a short drive to downtown San Francisco
and the attractions of the world-class city. Golden Gate Bridge, 49ers stadium and Pier 39 are all
minutes away. For recreation, guests enjoy the fitness center, bay-front pool, jogging path and San
Bruno Mountain State Park. For information, visit www.marriott.com/SFORI.
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